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Purpose

MARTA riders need universal, unified iconography 

across all environments to help create more 

intuitive wayfinding for customers.

Test the recognition of drafted icons to be used 

across all customer-facing modes, including:

• Wayfinding signage

• Digital screens

• Mobile apps

• Website

• Marketing material

• ...Etc.



Agenda

1. Explain icon recognition feedback activity

2. Conduct activity

3. Conduct post-activity small table discussions

4. Tables share insights from activity



Instructions

1. One icon will appear per slide, 10 seconds per 

slide.

2. For each icon presented, write what you think 

the icon represents in the corresponding blank 

on your worksheet.

3. For each icon presented, indicate your level of 

confidence in your answer:
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What do you think this icon symbolizes?
How confident are you in your answer? 

Check one per icon.

No dogs allowed
4 - Very confident

3 - Confident

2 - Unsure

1 - Very unsure
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In-context example:

Photo credit: Onnola via Flickr, License link 

https://www.flickr.com/photos/30845644@N04/7098656801/in/photolist-bPhtmv-4EZeXS-9hR3gT-6fNEBM-d14sNs-aatYCa-Z11pn9-89YUqc-2JDsiN-3i66Qe-JKUchq-6Uk7NH-f1GXoG-5PqocZ-BCQVQ-BZtmt-4FBDt-9w9yjR-5Bxg3-o6fZLq-8qRKyp-pGZW6j-aaVAKM-DVU4S9-XbAieS-DXPNo-2NQL5-27JnJBN-8oXKPj-2972Pak-EJmCR-p2ATze-oL85s6-9ga5kh-uK5RM-7qe9uG-5NU7Qs-9DMAKN-2dCwUzs-rZyKft-9x73PE-5Xd4Ra-26rWAkS-9nDau3-9qi62k-2mYzyD2-eQ8Pgw-f5tD4H-bAPGwN-4mmhzH
https://creativecommons.org/licenses/by-sa/2.0/
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In-context example:
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Variations:
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Post Exercise

• Please provide any general comments or suggestions on 

the back of your form
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Thank You
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